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General Terms and Conditions for Club G Membership Program

Effective Date: 1 JUNE 2026
Last Updated: 1 JUNE 2026

1. Club G Membership Program: Club G is a membership program operated by
G-Star Raw C.V. Joan Muyskenweg 39, 1114 AN Amsterdam, The Netherlands,
and its affiliates (jointly referred to as “G-Star”) which comprises a subscription of
the G-Star Club G newsletter, a range of personalized benefits, selected by G-
Star from time to time and, in a number of select countries, the opportunity to
collect and redeem points for purchases made on g-star.com, in the G-Star
mobile application or at participating G-Star stores.

2. Terms and Conditions: These terms and conditions (“Terms and Conditions”)
govern the membership in the Club G Membership Program. Expressions
starting with a capital letter have the meaning given to them in these Terms and
Conditions. When registering for the Club G Membership Program, members
acknowledge that they have read and understood and agree to be bound by
these Terms and Conditions. G-Star reserves the right to amend, modify or
correct these Terms and Conditions at any time. In the event of any material
amendment of these Terms and Conditions and to the extent required by
applicable law, G-Star shall inform its members by e-mail or in any other legally
acceptable form of the amendments. To the extent required by applicable law, G-
Star shall grant members a reasonable time to terminate their membership in the
event they do not agree with the amended Terms and Conditions.

3. How to become a member of Club G: When subscribing to the G-Star Club G
newsletter on g-star.com or in participating G-Star stores, you become a Club G
member. The G-Star Club G newsletter is sent to Club G members by e-mail.
Membership is open to individuals aged 16 or older. For members under 18
years of age, parental or legal guardian consent is required. Each individual is
permitted to sign up only for one membership. Memberships are non-
transferable. Membership is free of charge and members can cancel their Club G
at any time by unsubscribing to the G-Star Club G newsletter. To unsubscribe,
follow the unsubscribe instructions provided in each newsletter or by contacting
the G-Star customer service. Membership cancellation may take up to 2 weeks to
process. Members who choose to cancel their membership may still receive
essential communications necessary for the administration of their membership
account and, if applicable, any bonus points collected by them prior to the
cancellation of their membership.

4. Personalized Benefits: Club G members will be offered personalized benefits
selected by G-Star from time to time at G-Star’s discretion (“Personalized

General Terms and Conditions for Club G Membership Program vJUNE2026



A
Benefits”). Such Personalized Benefits may include, without limitation, free gifts,
free services, gifts with a purchase, discount vouchers, access to raffles, access

to exclusive events. Members are informed about Personalized Benefits by e-
mail.

5. Bonus Points: In a few select countries (as of June 2026: Belgium; additional
countries may be added by G-Star from time to time) (the “Participating
Countries”), Club G members collect points (“Bonus Points”) when shopping on
g-star.com, in the G-Star mobile app or in the participating physical G-Star stores
(shop-in-shop excluded) (“Participating Stores”). A list of all Participating
Countries and of all Participating Stores can be found in the FAQ on g-star.com.

a. How to collect Bonus Points: Members who are residents in a
Participating Country collect one (1) point for every twenty (20) EUR spent
on Eligible Purchases, defined as any purchases made on g-star.com, in
the G-Star mobile application or Participating Stores located in or targeting
consumers in Participating Countries, with the exception of purchases of
footwear, handbags, watches, jewelry, fragrance, eyewear, luggage &
travel accessories, cosmetics, skincare, haircare, personal care,
grooming, home textiles, home furnishings & décor, food & beverage (e.g.,
energy drinks), non-clothing sporting goods, non-clothing outdoor &
tailgating, electronics & digital accessories, and digital & gaming as well
as purchases made with gift cards, vouchers, or promotional codes unless
explicitly stated otherwise. Points are added to the member’s balance
within 30 days from the date of an Eligible Purchase on g-star.com or in
the G-Star mobile app, provided that the e-mail address entered to
complete the purchase is identical with the e-mail address used by the
member for purposes of his or her Club G membership. Bonus Point
Members who wish to collect points for Eligible Purchases made at a
Participating Store must provide their e-mail address to the sales staff at
the Participating Shop before the purchase is completed. Bonus Points
are then added to the member’s balance within 30 days from the date of
the Eligible Purchase. If a purchase is returned, refunded, or cancelled,
any points collected in connection with that purchase will be deducted
from the member's balance.

b. How to use Bonus Points: Each Bonus Point can be used by the
member to obtain a discount in the amount of one (1) EUR on Eligible
Purchases. Points cannot be used in conjunction with promotional offers
such as sale items, special discounts, gift cards, vouchers or other
excluded products as specified on the G-Star website. Points are personal
to the member and they cannot be transferred or redeemed in cash.

c. Bonus Point balance: Members can find their Bonus Point balance in the
G-Star Club G newsletter sent to the member’s e-mail address, by logging
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into the member’s customer account if the e-mail address used for the
customer account is identical with the e-mail address used by the member

for his or her Club G membership or by contacting the G-Star customer
service.

d. Validity term of Bonus Points: Bonus Points are valid for 12 months
from the date they are credited to the member’s balance. The validity of
the total Bonus Point balance is extended by 12 months each time Bonus
Points are either added to the member’s balance or used for a discount.
Members will receive notification by e-mail or any other legally acceptable
means of communication at least 30 days before points are due to expire.
Upon expiration, points will be automatically removed from the member's
balance without any compensation or refund.

e. After termination of the Club G membership by the member: After
termination of the Club G membership by the member, the member may
still use any Bonus Points collected prior to the termination for a period of
6 months from the effective date of termination of the Club G membership.
At the end of aforementioned 6-month period, the Bonus Points expire
without any compensation or refund.

6. Membership suspension and termination by G-Star; amendments to and
abolishment of the Club G Membership Program

a. G-Star may terminate a member’s Club G membership in the event of
membership inactivity for more than 36 months. In the event of termination under
this section 6(a), G-Star will notify the member by e-mail and allow the member a
period of 6 months from the effective date of termination to redeem the member’s
Bonus Points as described in the General Terms and Conditions. After
aforementioned 6-months period, the Bonus Points will expire without
compensation or refund.

b. G-Star may also terminate the member’s Club G membership in the event of
abuse or suspicion of abuse of the Club G Membership Program by the member,
including without limitation, the creation of multiple Club G memberships by the
same individual, the use of automated purchasing tools or scripts, fraud or the
suspicion of fraud by the member or if the member causes any damage to G-
Star’s trademark prestige in any way.

c. G-Star reserves the right to suspend access to any Bonus Points pending
investigation of any circumstances described in section 6(b) above as well as
pending investigation into any alleged fraud or unauthorized use of Bonus Points
by third parties. Members must notify G-Star promptly of any knowledge of or
suspicion of any unauthorized use of their Bonus Points.
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c. G-Star may, at its sole discretion, discontinue or amend the Club G Membership
Program including these Terms and Conditions at any time. In the event G-Star
terminates the Club G Membership Program entirely, members will be given at
least 90 days' notice and will have the opportunity to redeem their Bonus Points
before the program ends. Any unredeemed Bonus Points will expire upon
program termination. G-Star will not provide any compensation or cash
equivalent for unredeemed points.

7. Data Protection: For the purpose of the Club G Membership Program, G-Star
processes members' personal data. More information can be found in G-Star’s
Privacy Policy, available at https://www.g-star.com/help-info/privacy-policy

8. Governing Law and dispute resolution: These Terms and Conditions are
governed by the laws of the Netherlands. Disputes may be brought before the
competent courts in Amsterdam, The Netherlands. G-Star is not committed or
obliged to participate in any alternative dispute resolution procedures within the
meaning of Directive 2013/11/EU.

9. Limitation of liability: To the extent permitted by applicable law, G-Star will not
be liable for any system failure or malfunction of the Club G Membership
Program or the use of the G-Star website or G-Star mobile application or for any
unauthorized use of the Club G Membership Program by third parties, including
cases of hacking, malicious software, Trojan horses and malware. G-Star
accepts no liability for any loss of points due to technical errors or damages
including indirect, additional, punitive or consequential damages of any kind that
you may suffer in connection with the Club G Membership Program, except for
any liability that cannot be excluded by law.

10. Severability: If any portion of these Terms and Conditions is deemed invalid or
unenforceable, it shall not impair the operation of, or have any other effect upon,
such other portions of these Terms and Conditions.

11.Contact Information: For questions about the Club G Membership Program or
these Terms and Conditions, members may contact the G-Star Customer Service
at support@g-star.com or by phone: 0800-0200454.

12.Notice to members: Any notice to a member may be sent to the e-mail address
provided by the member to G-Star. G-Star reserves the right to provide notice to
members in any other legally acceptable means of communication.
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